
Generous Listening 
An intentional approach to listening that cuts down our inneri \ 
dialogue and focuses on what matters most to our patients.1 ( 
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Moving away from busy listening ...

wrong? 

patient is saying 

actually important? hat is the solution 

n I address this issue 

Do I believe them? 

ho shouId I ref 

...towards listening to what matters most to 

our patients. 

person at this moment 

in time? 
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Generous listening heals through unconditionally witnessing 

and receiving our patients and their experiences. 
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1 REMEN, RACHEL NAOMI. "Tending the spirit in cancer." Integrative Oncology (2009): 778. 




